
Enabling a fulfilling life

Alabaré Home  
& Community



Introduction 
Through our small dedicated 
domiciliary care service we provide 
a flexible service to vulnerable 
people in their own homes. We 
deliver person-centred care and 
support to people of all ages and 
with conditions such as learning 
disabilities, dementia or mental 
ill-heath; as well as those who just 
need care and support to remain 
independent. This enables them 
to live fulfilling lives at home for 
as long as possible. The service 
covers Wiltshire.

Our Mission
To support service users to ensure 
they remain safe, secure and as 
independent as possible in their 
homes. We encourage them to 
have responsibility and control

over their own lives, and to do as 
much as possible for themselves 
in order to develop and maintain 
their independence.

Home Care 
We understand that care and 
support should be delivered to 
people to meet their individual 
needs. From the initial contact 
until you exit the service, we 
take care to listen to your 
views and fully understand your 
requirements. We carry out a full 
assessment of need and from 
this we develop, in consultation 
with you, a package of care and 
support that is right for you. We 
make sure you have a choice about 
how your care and support is 
delivered and that it reflects your 
wishes, hopes and aspirations.

Care and Support Plans
Your Care and Support Plan 
promotes your independence. We 
use the Independent Living Star to 
ensure we are taking account of 
your preferences and have regular 
interviews to take account of your 
ever changing needs. Your plan is 
flexible and changes can be made 
at any time.

Alabaré Home & Community
Alabaré Home & Community is a domiciliary care service 
that provides care and support to vulnerable people in 
their own homes.



Our Staff 
Our Staff are important to us and 
we do our best to ensure that they 
are able to provide the best care 
and commitment to our customers 
through regular support, 
supervision and training. We have 
a small, dedicated team of staff 
who go the extra mile for people 
and who understand that care 
and support is about more than 
just daily tasks. We try our best to 
ensure that you get consistency of 
support and always try to ensure 
staff have met you before they 
visit your home to support you. 

Social Care
• Support with light domestic 
tasks, preparing meals and doing 
laundry. 
• Assistance with menu planning 
and shopping.
• Support with managing 
accommodation, budgeting and 
paying bills. 
• Support to attend health 
appointments.
• Support to attend and 
participate in activities to increase 
well-being.

Personal Care
• Assistance with getting up, 
dressing, undressing and going to 
bed.
• Assistance with bathing/
showering.
• Assistance with medication.

Funding
Our service is provided when it is 
needed and tailored to the needs 
and preferences of the individual. 
You may be eligible for help to 
pay for your care and support 
from your local council or NHS or 
you can choose to pay by a direct 
payment or privately. 

Alabaré Home & Community is 
regulated by the Care Quality 
Commission.  
To view the inspection report 
visit cqc.org.uk

Contact details:
Gina Vickers, Home & 

Community Service Manager
Tel: 07825 220816

g.vickers@alabare.co.uk



For further information, please contact:
Riverside House, 2 Watt Road, Salisbury, SP2 7UD
T. 01722 322882
E. enquiries@alabare.co.uk
www.alabare.co.uk
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At Alabaré we provide the highest standards of 
accommodation and support to disadvantaged and 
vulnerable people in our communities in order that they 
can have a home, health, choice and independence.

Since 1991, we have been working with people facing disadvantage 
through homelessness, mental ill-health, learning disability or 
a combination of these.  We provide housing and personalised 
support based on the individual needs and aspirations of each 
person, tackling underlying causes and giving them the skills and 
confi dence to move forward with their lives.


