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Drop In Centre, Salisbury 
Mission 
To provide a warm and welcoming environment for 
homeless and vulnerable people in need of shelter, 
hot food, drinks and practical assistance. 
 

Location 
Salisbury Drop In Centre 
114 Carmelite Way 
Salisbury 
SP1 2HW 
 
Opening Hours: 
Monday, Friday & Sunday 
11am — 3pm 
 
 

Staff 
Three staff and currently eight dedicated volunteers.  
Alabaré has been an Investor in People since 2001. 
 

Aims 
• To maintain the basic health and well-being of 

people who are homeless or inappropriately 
housed. 

• To provide information and to be a point of contact 
between homeless people and services that can 
support and assist them. 

• To alleviate the social isolation experienced by 
many homeless and vulnerable people. 

• To develop the self confidence and capabilities of 
individuals so that they can participate in their local 
community. 

• To provide support and encouragement to 
homeless people in particular those undergoing 
resettlement. 

 

Eligibility 
You must be 16 or over to use the Centre. 
 

Personal Support Plans 
All service users undergo an initial needs assessment 
on their second visit to the centre.  Staff signpost 
service users to appropriate agencies.  Resettlement 
support is also available where individual need exists. 
 

 
 
 

Facilities 
• Hot drinks, cereal and toast are available in the 

morning and a cooked meal is served between 
11.30am and 2.30pm. 

• Access to a clothing store. 
• Laundry and washing facilities. 
• Information, advice and support for individuals with 

housing and welfare benefit issues. 
 

Policies 
• All service users are expected to sign in at 

reception. 
• No alcohol, smoking or drugs allowed on the 

premises. 
• Pets are allowed. 
 

Funding 
This project receives some funding from the local 
authority.  The majority of funding comes from 
Alabaré’s fundraising activities. 
 

Equal opportunities and confidentiality 
Alabaré believes in equal opportunities and will not 
discriminate against service users on any basis.  All 
information about services users is regarded as 
confidential and safeguarded. 
 

For further information 
Please contact Drop In Team Leader, Doreen Knight 
on 07899 961938 or email d.knight@alabare.co.uk 
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