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 Contact CTPLD and 
Housing to inform them that 

a vacancy has arisen. 

Send out Referral pack to 
applicants 

Meet with applicants and 
families. 

Discuss applicant’s 
suitability with Social 

Invite applicants for informal 
visit to meet other service 

users and staff. 

Get feed back from all 
parties. 

Write to unsuccessful 
applicants with appeal 
procedure enclosed. 

Write to successful 
applicants. 

 

Acceptance letter received, 
and moving in date 

confirmed. 

Consider appeals. 

Apply for Community Care 
Assessment where applicable.  

Discuss with all relevant 
Stakeholders. 


